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Introduction 
 
 Zebra Mortgages is committed to protecting your privacy.  We understand you care hour information if used and 
shared and we want you to feel comfortable and confident when using our website.  This notice describes our 
privacy policy.   By visiting https://zebramortgages.co.nz/ you are accepting practices described in this Privacy 
Notice. 
Collecting your personal information 
The information we collect from customers and website visitors helps us to personalize and continually improve 
your experience with Zebra Mortgages. We may collect personal information from you when you request more 
information, place a general enquiry via our website, subscribe to our newsletters, choose to take advantage of 
one of our special offers or apply for a loan. The information is being collected in accordance with the Privacy 
Act 2020 for all or any of the following: 

 To apply or administer a loan or other application agreement, 
 Enforcing payment and other legal obligation owed by me to Zebra Mortgages 
 Advising you of other products and services offered by Zebra Mortgages and its associated and related 

companies, successors and assigns (Zebra Mortgages) 
 To take up one of our special offers 

You have the option to receive our newsletter and other communications but can opt-out of receiving these 
communications from us. We may collect information about your interaction with our site and services. For 
example, we use Google Analytics to analyze the use of this website and to retrieve information from your 
browser including the name of the domain and host from which you access the lnternet; the lnternet protocol 
(lP) address of the computer you are using; the browser software you use and your operating system; the date 
and time you accessed our site; and any search engine, inbound hyperlink and keywords used to reach or find 
our site and the pages you view within our site. We also use technologies, such as cookies to collect information 
about the pages you view, the links you click and other actions you take on our sites and services. Accepting a 
cookie will not give us access to any data on your computer other than the data stored in the cookie. You may 
configure your web browser to not accept cookies. 
Content of any third-party website or advertisements. Third party websites are responsible for informing you 
about their own privacy practices. Our online advertising network partner may use cookies, web beacons or 
other web tracking techniques to collect non-personally identifiable information about your activities on the 
website and other websites that you may visit to provide you targeted advertising based upon your interests. 
 
Are you required to provide personal information to us? 
You are not required to provide any personal information to us but if you choose not to it might affect our ability 
to provide services to you and your ability to obtain finance, insurance and other Products from Product Providers. 
In most circumstances it will be necessary for us to identify you in order to successfully do business with you. 
However, where it is lawful and practicable to do so, we will offer you the opportunity of doing business with us 
without providing us with personal information, for example, if you make general inquiries about interest rates 
or current promotional offers. You may choose to interact with our website anonymously, but we will not be able 
to contact you unless you provide your personal information. 
Access and correction to your personal information 
You may access and request correction of any of the personal information that we hold about you at any time by 
contacting us.  We may charge a fee for our reasonable costs of retrieving and supplying the information to you. 
Further information 
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If you have any questions on our Privacy Policy or your personal information please contact us. 
 
**This Privacy Policy was last updated 11 March 2021 


